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WAYS TO HELP YOU SAVE MONEY ON YOUR

HEALTH INSURANCE EXPENSES

• Transparency Tool – Estimate My Cost
– secure online tool, personalized to your specific plan and cost sharing.

• Reduce My Costs
– voluntary program to help you find lower cost providers while rewarding you with money! 

• ER Alternatives
– alterative options to pricey ER visits – telemedicine, convenience and urgent care clinics.

• Virtual Visits
– telemedicine medical and behavioral health visits with Dr. On Demand and Optum.

• Fitness Reimbursement
– get up to $150 reimbursement per calendar year per contract!

• Living Well Rewards
– learn how to get up to $120 in gift cards for participating in fun, informative and interactive 

activities!

• Discounts & Savings
– tools to help you and your family on your path to well-being

• Helpful Resources
– www.harvardpilgrim.org to help with all your needs, how to create a member account and 

download a digital ID card.

http://www.harvardpilgrim.org/
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ESTIMATE MY COST

A Simple Way to Estimate Health Care Costs 
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REDUCE MY COSTS

Save on 

procedures and 

tests and get 

CA$H rewards!

Pay Less in out-of-pocket expenses 

for procedures and tests!

If you’re scheduled to receive outpatient 

procedures or diagnostic tests, this 

voluntary program can help you find 

low-cost providers.

Plus we will reward you for choosing to 

save money!
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EMERGENCY ROOM ALTERNATIVES
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VIRTUAL VISTS
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BEHAVIORAL HEALTH VIRTUAL VISITS
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FITNESS REIMBURSEMENT CONTINUED……
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✓ Vision Services 

✓ Free eyewear program at Visionworks

✓ Vision discounts at popular locations

✓ Laser Vision Correction discounts

✓ Hearing Services

✓ Discounts on hearing services, 

hearing aids, cleanings, adjustments 

and more at select providers

✓ Fitness

✓ Discounts at Marathon Sports, 

Appalachian Mountain Club, Boston Ski 

& Sports Club, ProSourceFit

✓ Healthy Eating

✓ Discounts on programs such as DASH for 

Health, Eat Right Now, Green City Growers, 

Plate Joy, Savor Health and others!

Plus many more including Quitting Smoking, 

Holistic Wellness and Family & Senior Care!

www.harvardpilgrim.org/discounts
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Helpful resources for members  

www.harvardpilgrim.org

Mobile responsive design for use with any 

device, tablet and/or desktop.

Personalized and member-specific access to:

Additional capabilities:

Benefits 

and eligibility

Deductible/
OOP max status

Claims Activity 

statement

Digital ID 

card 

Text and Email

Communication

Chat Bot
Intelligent Provider 

Directory
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AND REMEMBER …. WE’RE HERE FOR YOU!

• Award-winning Member Services team 888-333-4742 (HPHC)

• Located in Quincy, MA

• Available Monday, Tuesday and Thursday 8am-6pm, Wednesday 

10am-6pm and Friday 8am-5:30pm

• Able to transfer members who require care support including 

triage process for members who call three or more times

• Monitor, track and report on member service interactions

• Support to members including referral to and outreach by 

nurse care managers to assist as a result of a clinical appeal

• Outreach by nurse care managers to members identified 

by best-in-class clinical identification and stratification models

• Access to health coaches for lifestyle conditions

We are here to

provide the

support you

need!

Member Services

Care Coordination

Appeals and Grievances


